
How to Create Estimates & Orders for FirstNet Solutions in Dell Sales Application (DSA)

STEP 1: Select, add, and configure a customizable FirstNet Ready Dell Device

Latitude 7220 Rugged Extreme Latitude 5424 Rugged Latitude 9520 (Laptop or 2-in-1) Latitude 7520 (Laptop)
Latitude 7220EX Rugged Extreme Latitude 5420 Rugged Latitude 7320 (Laptop or 2-in-1) Latitude 7320 Detachable
Latitude 7424 Rugged Extreme Latitude 9420 (Laptop or 2-in-1) Latitude 7420 (Laptop or 2-in-1) 

For assistance, please call 888-413-5322
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STEP 2: Add Mobile Broadband = AT&T

For assistance, please call 888-413-5322
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STEP 3: Add the FirstNet Mobile Broadband Sim Card

Go to: Configuration Services > None Selected > Configuration Services Projects >  Search & Add: Project ID C63501

For assistance, please call 888-413-5322
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STEP 4: Add the contact

Add the Mobile Broadband Customer Contact name, phone, and email in the ‘Shipping Address’ or ‘Shipping Instructions’ fields.

Line 1: Full Name
Line 2: Phone Number
Line 3: Email Address
Line 4: Required shipping service level as paid for in the order

STEP 5: Select 'Merge Center Shipping’ as the ‘Shipping Method’ and indicate the required ‘Shipping Service Level’ 
within the ‘Shipping Instructions’ fields. 

Two Way Direct will take care of the process from there to assure the unit is shipped ready to connect to the 
FirstNet Network. 

For assistance, please call 888-413-5322



Additional Resources

Dell’s Mobile Broadband Partner Portal:
www.twowaydirect.com/dell

Two Way Direct (Dell / FirstNet Support):
888-413-5322

dell@twowaydirect.com

FirstNet and the FirstNet logo are registered trademarks and service marks of the First Responder Network Authority. All other marks are the property of their respective owners.
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